
  

ERS PHONE REPLACEMENT OF-2-  1  (revised 5/26/2020) RFP-20001034

ATTACHMENT 2 
 FORM OF-2  (REVISED) 

RFP-P20001034 
 
 

Project total costing to be included below:  
 
1. State-of-the-Art Phone System  
 
 Product (ERS will pay for actual products purchased and installed)  
 
 Office Worker Phone:   114 Type:____________ Cost ea.:________  Ext: _________ 
 
 Management Phone:   49 Type:____________ Cost ea: ___________  Ext: _______ 
 
 Wired Headset s   120 Type:____________ Cost ea: ___________  Ext: _______ 
 
 Licenses:   _______   Cost ea:___________  Ext: _______ 
===================================================================== 
 Installation Services: 
 
 Materials;      Cost ea:___________  Ext: _______ 
 
 Installation Labor Services: Est Hrs.: _________ Cost per:__________  Ext: _______:
===================================================================== 
 Onsite Product Training:  
   
 Labor Services:  Est Hrs.: _________ Cost per:__________  Ext: _______
===================================================================== 
 Support; 5 years      Cost per:_______   Ext: _______ 
 (not including 1st year of product warranty,  

which is included in purchase price) 
===================================================================== 
  Product Shipping:      $   _______________
 

State GET @ 4.712%      $ ________________
 

State-of-the-Art Phone System     Total Costing Line 1:  $  _______________
 

 
 
 
 

 (continued) 



  

ERS PHONE REPLACEMENT OF-2-  2  (revised 5/26/2020) RFP-20001034

 
ATTACHMENT 2 

L 
OFFER FORM 

OF-2 (continued) (REVISED) 
 

2. Automated Call Management System Software 
Contract Costing for providing the following for Automated Call Management Center
 

 Product Software 
 
 Cloud hosting:   Type:____________ Cost year:__________  Ext: _______
 
 Software:   Type:____________ Cost ea:___________  Ext: _______ 
   
 Licenses:       Cost ea:___________  Ext: _______ 
===================================================================== 

Installation & Configuration Services: 
 
 Materials;      Cost ea:___________  Ext: _______ 
 
 Installation Labor Services: Est Hrs.: _________ Cost per:__________  Ext: _______:
===================================================================== 
 Onsite System Training:  
   
 Labor Services:  Est Hrs.: _________ Cost per:__________  Ext: _______
===================================================================== 
 Support; 5 years      Cost per:_______   Ext: _______ 
 (not including 1st year of product warranty,  

which is included in purchase price) 
===================================================================== 
  Product Shipping:      $   _______________
 

State GET @ 4.712%      $ ________________
 

Automated Call Management System.   Total Costing Line  2 $  _______________
 
(continued) 
 



ERS PHONE REPLACEMENT OF-2- 3 (revised 5/26/2020) RFP-20001034

ATTACHMENT 2
OPOSAL

OFFER FORM
OF-2 (continued) (REVISED)

3. TOTAL PRICE FOR RFP

TOTAL OF LINE 1 PLUS LINE 2 $  _______________

NOTE: REFER TO SECTION 4.3 Evaluation Criteria

(Quote is held valid for (90) calendar days).

Offeror ___________
Name of Company

Authorized (Original) Signature

______________________________________
Name and Title (Please Type or Print)


